The Residents’ VO'CE

As an introduction to the 12" edition of
Rights Week, Vigi Santé and its Residents’
Committees and various partners have chosen
to highlight the theme “Building a living envi-
ronment that keeps us protected, one action
at atime.” This theme is of course a reference
to the right conferred by the Charter of Rights
and Freedom whereby “Every aged person
and every handicapped person has a right to
protection against any form of exploitation.”
(section 48)

More recently in Quebec, Bill 115 (the Act
to combat maltreatment of seniors and other
persons of full age in vulnerable situations)
includes the obligation to report any act of
mistreatment. It recognizes the responsibil-
ity of health and social services providers to
report, prevent and combat any mistreatment
of people in vulnerable situations. In brief, it
requires organizations and their staff to act
as true defenders of these people. Well-treat-
ment is of course the opposite of mistreat-
ment and includes any act or attention that
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makes a person feel respected, considered
and appreciated.

We’'re launching Rights Week on this note
of promoting well-treatment and recognizing
our responsibility to provide residents with
protection and security. This week is about
highlighting the residents’ basic right to enjoy

a living environment that protects them.m
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<< Well-treatment is about foster-
ing the well-being and showing
consideration for the dignity,
self-fulfillment,  self-esteem,
inclusion and safety of a senior.
It is expressed through atten-
tiveness, attitudes, actions and
practices that are respectful of
the values, cultures, beliefs, life
journeys, uniqueness and rights
and freedoms of that individual. >>

Governmental Action plan to Counter Mistreat-
ment of Older Adults 2017-2022, MSSS.




THE GAME OF THE 8 DIFFERENCES

If you look at both images, can you identify on the right one, the signs of well-treatment and
protection offered to the resident compared to the left image?

THE RECIPE FOR WELL-TREATMENT C[;P

Here are some of the ingredients to have on Don’t worry, there’s no way to overdo it with
hand: these ingredients—you can even add more as
required. Consume daily without moderation.

> Tremendous openness to others ) o
Warning: Well-treatment has positive side

> Great respect for human dignity effects on your health and the health of those

> An abundance of consideration around you.

> A vast ability to listen @ Chef’s note

> Endless flexibility If you see anything that conflicts with
someone’s  well-treatment,  please

> Large doses of human warmth report it to a staff member you trust at

> Your best smile the residence.
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