What is not seen,
can still be heard.




Think before you speak,
speak to the right person,
at the right time and
in the right way.
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Think before you speak
to respect confident



Think before you speak.



Find an appropriate location
to discretely discuss the health
of the residents.




Do not take a photo or video

of a resident without their
residents’ consent of
their legal representative.




¥ Within the course of our work,

we make a responsible use of
all information with respect to
the laws, rules, and procedures
concerning the security
of information.




We respect confidentiality

and assure the integrity
of the information that is
confided in us.

(Vigi Santé’s Code of Ethics)




Professionnals only have access
to information that is relevent and
pertinent to their roles.
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If the walls have ears and
why say it...

what is be



Is a virtue.

Silence




